Salesforce Supplemental Terms For Foreign Jurisdictions

The following Modified Terms shall apply to contracts governed by the local laws of the following countries:

India

Japan

India: If the salesforce.com affiliate that is a party to the Purchasing Document is salesforce.com India Private Limited, the
following terms shall apply:

1. Where salesforce.com India Private Limited is the Salesforce Affiliate executing this Agreement, Supplier: (i) represents that it
maintains an Indian Goods and Service Tax ("GST") number; (ii) will provide a copy of its GST certificate to SFDC upon execution
of the Agreement; (iii) agrees to pay timely all associated GST to the Indian Tax Office; and (iv) will reimburse SFDC for all taxes,
expenses, penalties, and other costs incurred by SFDC as a result Supplier's failure to perform any of the actions described in (i)-

(iii).

Japan: If the salesforce.com affiliate that is a party to the Purchasing Document is Salesforce Japan Co., Ltd. ( Bk &ttt —1
AT F— A « ¥y X )the following terms shall apply:

1. Elimination of Anti-social Forces.

A. Each of SFDC and Supplier represents that, as of the Effective Date and during the term of the Purchasing Document: (i) each
Party itself, its directors, officers, employees engaging in management, persons or entities which substantially hold control over
it, or any equivalent thereof (collectively “Party or its Concerned Parties”) is not and has not been during the past five (5) years
a Boryokudan (crimimal syndicate), Boryokudan-in (member of Boryoku dan), Boryokudan-kankei-kigyo (Boryokudan-related
company), Sokaiya (corporate racketeers), Shakaiundo hyobogoro, Tokusyu-chino-boryokusyudan or any equivalent or a
member of any equivalent (collectively, “Anti-Social Forces”); (ii) the Party or its Concerned Parties do not and will not have any
socially disapproved relationship with Anti-Social Forces; (iii) The Party or its Concerned Parties have not supplied any funds or
provided any benefits to Anti-Social Forces and have not had any relationship with persons or entities which have supplied any
funds or provided any benefits to Anti-Social Forces; (iv) the Party has not let the Anti-Social Forces use its name to enter into
an agreement; and (v) the Party will not engage in the following acts against the other Party (for the Supplier, the other Party
includes SFDC and its customers) by itself or using any third party: (1) make demand using violence; (2) make unjustified demands
in excess of legal liability; (3) behave threateningly or act violently in the course of transactions; (4) obstruct the other Party’s
business or damage the other Party’s credibility by spreading false information, or using fraudulent means or force; or (5) any
equivalent of the above.

B. If Supplier uses subcontractors with proper consent from SFDC under the Purchasing Document, Supplier shall cause such
subcontractors to make the representations of Section 1(A) above. When Supplier finds that any of its subcontractors violates
such representations, Supplier shall promptly notify SFDC and take appropriate measures including terminating its agreement
with the subcontractors.

C. When SFDC requests a report of matters represented in Sections 1(A) and 1(B), Supplier will make best efforts to provide
SFDC with such report.

D. SFDC and Supplier may terminate the Purchasing Document upon written notice of termination to the other Party without
any prior demand, if such Party finds that the other Party has violated the representation in this Section 1. SFDC may termin ate
the Purchasing Document or any Statement of Work hereunder upon written notice of termination to Supplier when SFDC finds

that Supplier has not taken required measures set forth in Sections 1(B) or 1(C).

SALESFORCE _ SUPPLEMENTAL TERMS FOR FOREIGN JURISDICTIONS (LAST UPDATED 6.6.2023)



Salesforce Supplemental Terms For Foreign Jurisdictions

E. SFDC and Supplier will not be liable against the other Party for any damages arising from termination due to the other

party’s violation of this Section.

2. Intellectual Property. Section 9.1 and 9.2 of the Standard Terms and Conditions of Purchase is deleted in its entirety and

replaced with the following:

9.1 SFDC Property. “SFDC Property” means the following: (1) SFDC’s Intellectual Property that SFDC owns prior to the
Effective Date of the Purchasing Document or acquires separately or develops; (2) Intellectual Property conceived,
produced or developed by Supplier, whether directly or indirectly or alone or jointly with others, in connection with or
pursuant to Supplier’s performance of this Agreement; and (3) other Deliverables, Goods, or Services that are made by
Supplier through the use of SFDC’s equipment, funds, supplies, facilities, materials and/or SFDC prorprietary information.
“SFDC Contracted Property” means Intellectual Property that falls within the scope of any of subsection 2 and 3 of the
previous sentence. Supplier agrees to assign and hereby assigns to SFDC all of its respective rights, title, and interest in
the SFDC Contracted Property, including the rights set forth in Articles 27 and 28 of the Copyright Act of Japan, and SFDC
owns all right, title and interest in and to such Deliverables, Goods, and Services, the rights, title, and interest including
all rights of inventorship and authorship, all patents and patent applications, all copyrights, all trademark and service
mark rights, all rights in trade secret and proprietary information, all rights of attribution and integrity and other moral
rights and all other Intellectual Property rights. SFDC grants Supplier no rights to SFDC Property beyond the scope of this

Agreement.

9.2 Supplier Property. “Supplier Property” means Intellectual Property (1) created or acquired by Supplier before the
Effective Date of the Purchasing Document and not assigned pursuant to a Purchasing Document or (2) independently
developed by or for Supplier as part of Supplier’s normal business and not developed for or paid for by SFDC under a
Purchasing Document. Supplier Intellectual Property may be included as part of the Goods, Deliverables, or Services, but
the title to such Supplier Intellectual Property shall remain with Supplier. However, except as provided in this section 9.2,
for any Supplier Property incorporated into the Deliverables, Goods, or Services, Supplier grants SFDC a fully-paid up,
perpetual and irrevocable, world-wide, non-exclusive license to: (a) prepare derivative works; and (c) make, use, have
made, import, have imported, export, have exported, distribute, have distributed, publicly and privately perform, display
and transmit derivative works and reproductions thereof, and to sublicense all of these rights for SFDC’s benefit and to
sublicense such rights for SFDC’s benefit. Notwithstanding the foregoing, to the extent that the Goods, Deliverables, or
Services to SFDC consist solely of training materials developed by Supplier without use of SFDC Intellectual Property or
SFDC Confidential Information, such license and sublicense right shall be solely for SFDC’s use in its internal business
operations. Further, where the Good, Deliverables, or Services include providing entertainment, speaking, and/or
participating as a host, lecturer, performer or guest in a meeting/conference, the rights granted in this paragraph shall
further include a grant to use Supplier’s likeness and performance in SFDC’s internal and external business operations
and to record, and to broadcast, web cast or otherwise disseminate Supplier’s performance and likeness, in whole or in
part, live or recorded, with or without audio or video, or with different audio or video throughout the world on all media,
channels and manner of distribution now or hereafter known. Supplier shall not, and shall have Supplier Personnel agree
not, to exercise any author’s moral rights in connection with any Supplier Property incorporated into the Deliverables,

Goods, or Services under any circumstances.

3. Act Against Delay in Payment. If this Purchasing Document is subject to the Act against Delay in Payment of Subcontract
Proceeds, Etc. to Subcontractors, you and salesforce.com agree to the following changes to the Standard Terms and Conditions
of Purchase:
A. Acceptance. Section 7 of the Standard Terms and Conditions of Purchase is deleted in its entirety and replaced with the
following:

7. Acceptance. Payment shall not constitute acceptance of Goods or Deliverables. Unless otherwise provided in a

Purchasing Document, acceptance of Goods or Deliverables shall be deemed to occur if each Good or Deliverable
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conforms to the relevant specifications and standards and, in the case of Deliverables, is also approved in writing by an
authorized representative of SFDC. Unless otherwise provided in a Purchasing Document, SFDC shall notify the result of
acceptance inspection within ten (10) business days from delivery. SFDC shall have the right to reject all or part, or
require the correction, of any Good or Deliverable found not to meet the relevant specifications and standards, which
item shall be promptly replaced or corrected by Supplier. SFDC shall have no payment obligation and/or shall be entitled
to a refund for defective or non-conforming Deliverables or Goods.

B. Changes. Section 11 of the Standard Terms and Conditions of Purchase is deleted in its entirety and replaced with the
following:

11. Changes. SFDC may make reasonable changes in the delivery schedule, designs, quantities, and specifications for

Goods for reasons attributable to Supplier. In any such case, Supplier shall pay the costs associated with such changes.

C. Payment. Section 13 of the Standard Terms and Conditions of Purchase is deleted in its entirety and replaced with the

following:

13. Payment Terms. Unless otherwise provided in a Purchasing Document, (i) Supplier shall send an invoice to SFDC
each monthly; (ii) notwithstanding the terms of the Purchasing Document, invoiced amounts will be due and payable
within sixty (60) days following the receipt of the work (or, in the case of a service contract, following provision of
services by Supplier) and such payment will be made by bank transfer. An acceptable invoice shall be in the form and
submitted in the manner designated in the Affiliate Guidelines for the SFDC entity that is a party to the Purchasing
Document, and shall include reference to: (i) the SFDC entity, (ii) the valid purchase order number, (iii) a description of
the items, quantities, and unit prices for all Services, Deliverables and Goods invoiced; (iv) the name of the individual
from SFDC who ordered the Services, Deliverables and Goods, (v) the contact information for an authorized
representative of the Supplier, and

(vi) any applicable VAT information (including the VAT code listed in the Affiliate Purchasing Guidelines, if any). Each
invoice must reference only one (1) purchase order number, and Supplier shall submit a separate invoice for each
Purchasing Document. For invoices submitted via email or fax in compliance with the Affiliate Purchasing Guidelines,
Supplier shall submit only one (1) invoice per email or fax.

D. Termination. Section 22 of the Standard Terms and Conditions of Purchase is deleted in its entirety and replaced with the
following:

22. Terms. A Purchasing Document shall continue in force until the later of (a) completion of the Services or (b)
expiration of all warranties for Goods or Deliverables. A Purchasing Document may be terminated by SFDC, in whole or
in part, effective as of the occurrence of Supplier’s curable breach if Supplier fails to cure the breach within thirty (30)
days of notice from SFDC of such breach. Upon the effective date of termination by SFDC, Supplier shall: (i) immediately
cease all work under the Purchasing Document and SFDC shall be liable only for authorized work completed as of the
date of termination; and (ii) provide SFDC with any and all work in progress or completed work under the Purchasing
Document. If SFDC elects to have Supplier continue performance under a Purchasing Document, it shall remain in effect
until both parties have fulfilled all of their obligations. Within thirty ( 30) days from the date of termination of a
Purchasing Document, Supplier shall submit to SFDC an itemized invoice for any previously approved fees or expenses
accrued but unpaid until the time the Purchasing Document was terminated. Upon payment of Supplier’s claim, SFDC
shall be entitled to all work and Goods paid for. SFDC reserves the Right to inspect Supplier’s work and Goods in process

and to audit all relevant documents prior to paying Supplier’s claim.
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